DTV Consumer Education Quarterly Report
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MB Docket No. 07-148

Carrier Name, Address, Phone, Contact Person:

Cellular South Licenses, Inc.
1018 Highland Colony Parkway, Suite 300
Ridgeland, Mississippi 39157

Fric B. Graham, Director of Government Relations
(601) 974-7601

Counsel: Lukas, Nace, Gutierrez & Sachs
Pamela L. Gist, Esq.
1650 Tysons Blvd., Suite 1500
McLean, Virginia 22102
Ph. (703) 584-8665
Email: pgist@fcclaw.com

Cellular South Licenses, Inc. (“Cellular South™) is a 700 MHz Lower Band
licensee that provides common carrier wireless telecommunications services. As an
eligible telecommunications cairier, Cellular South conducts consumer education
oufreach concerning the transition from analog broadcast television service to digital
broadcast television (DTV).

Attached are sample notices to Lifeline/Link-Up customers, informing them that
after February 17, 2009, and now after June 12, 2009, full-power analog programming
will end, and analog-only televisions may be unable to display full-power television
programming unless the viewer takes action. Lifeline/Link-Up customers are notified
monthly that a television receiver with only an analog broadcast tuner will require a
converter box to receive full power over-the-air broadcasts with an antenna because of
the Nation’s transition to digital broadcasting, and that information about the DTV
transition is available from www.DTV.gov, and from www.dtv2009.gov or 1-888-CAILL
FCC (TTY 1-888-TELL-FCC) or 1-888-DTV-2009 (TTY 1-877-530-2634) for
information about subsidized coupons for digital-to-analog converter boxes.

DTV education information 1s also included in Lifeline/Link-Up publicity
campaigns, and Cellular South personnel field calls about the DTV transition. Cellular
South will continue to provide consumers with information about the DTV transition
through June 2009.



Cellular South supports the
Lifeline Assistance Program

Through the Federal Lifeline Assistance Program, Cellular South offers
wireless phone service at a reduced rate to individuals in Mississippi and
Alabama who participate in one of the following programs:

* Medicaid

*» Food Stamps

* Supplemental Security Income (S5}

» Federal Public Housing Assistance [Section 8} [FPHA)

¢ Low Income Home Energy Assistance Program {LIKEAP)
» Temporary Assistance for Needy Families (TANF]

Cellular South offers a monthly credit of up to $13.50 for wireless service
through the Lifeline Assistance Program.

Individuals living on tribal lands in Mississippi and Alabama:

» Medicaid / Focd Stamps / Supplemental Security Income [S51)

» Bureau of Indian Affairs [BIA] General Assistance

» Tribally Administered Temporary Assistance for Needy Famities [TANF)
 Head Start Programs (Under Income Qualifying Eligibility Provision Only}
* National School Lunch Program / Federal Public Housing Assistance

* Low Income Home Energy Assistance Program

* [ncome at or below 135% of the Federally Recognized Poverty Guidelines

Cellular South offers a menthly credit of up to $38.50 for wireless service
through the Lifeline Assistance Program.

For mare information, visit eelluiarsouth.com, call 1-B77-%¢south (1-877-927-6884)
or stop by a Cellular South location near you,

Federal Communications Commission Special Notice

On February 17, 2009, full-power analeg programming will end, and anelog-only televisions
may be unabls to display full-power broadcast programming unless the viewer takes action. At
thal time, a television receiver with only an analog broadcas! tuner will reguire a converter box
to receive over-the-air broadcasts with an antenna because of the Nation's transition to digital
broadcasting. Analog-only TVs should continue to work as before te receive low power, Class
A or translator television stations and with cable and salellite TV services, gaming consoles,
VCRs, DVD players, and similar products. Information about the DTV transition is avaijlable by
geing to www.DTV.gov. infermation about the converter box program and subsidized coupons
for digital-to-analog converter boxes is available by going to www.div2009.gov or by calling
{888) DTV-200%.
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MPSC  Unlity 1D # 0900

Account  Number:

Billing  Period: Becemnber 15 2008 twough  January |4 2009
Previous  Amount  Due 129.5¢

www.cellutarsouth.com Payments <1950 CR
Adjustments 0.00
Balance Forward 5 0.00

YBWNISER Sovesbe AUTOMIDIGIT 92 ATM 1 Thank you far paying your mecount prompily!

ACSOD30951534CN3 Shop online #1 cellularsouth.com!

*400005801147*

cla7

Subscriber  charges 5%

302132303167 Taxes and other surcharges 5.12
Current Month Charges § 57.88
Totai Amount Due Due by 02/03/2009 § 5738

Terms: Account balances that are unpaid by 2/14/2009 wil be nssessed 2 Inke fee of 37.00 and may result in suspended service.

Digitatelevisidiransition

Celiular  South is helping the FCC spread the word aboul the upcoming change in television service. On Febmary 17, 2009,
full-pewer  analog programming  will end, and analog-only  televisions may be uwnable to display full-power  broadeast  programming
unless the viewer takes action. At thal time, a welevision receiver with only ah aralog broadcast luner will requi re # converter  box 1o
receive  over-the-gir  broadcasts  with am antenpa  because of the Nation's transition 1o digital broadcasting.  Analog -only TVs should
continue  to work as before to receive low power, Class A or translator television  stations and with cable and sate Bite TV services,
gaming consoles, VCRs, DVD players, and similar products. [nformation  about the DTV transition s available by going o

wiww . dtv.govinformation  sbomt the converter box program  and subsidized coupoms for digital-to-analog converier  boxes s
available by going to www.dbv2009.gowr by calling (B88) DTV-2009,

MobileBanking from CellulaBouthand BancorpSouth

Cellufar  South is happy to #nnounce another way to get the most out of your wircless service. 1f you are a Bancorp South online
banking customer, you can now take advantage of Mobile Banking om your phone. View your bank balance, transfer fun ds and pay
bills straight from your mobile phone, just fike you would from your home compmer. login to your BancorpSouth  onl ine banking
account and sefect OMobile Bankingx to sign wp or go fo cellularsouth.dommore information. Otherbankswilbe joining
soon!

Cheek Here for Change of Address: T3 (Plense complete form on reverse side) Account  Number:

Biting Closing  Dates Janvary 14 2009

Please Make Check Payable To:
Celiular  South

O Box 519 Totsl Amount Due by Feb 83 2009 $ 57.88
Meadville, MS 3596530519

Please print yowr wmall address on the following  line:

@

Amount Enclosed

Shop onliine at cellularsouth.comt? Please see reverse side for additional bifling information.
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MPSC Utitiy 1D # 0900

Account  Number:

Billing  Period: Jannary 15 2009  through  Februmry 14 200%
Previout  Amount  Due 57.88
www.celtularsouth.com Paymenls 0.00
Adjustments -593 CR
Balnnce Forward e Due Immedintely*rr S5LRY
FRWNISBR HA O ATO 5. DIGIT 393 ATM 1 The above BALANCE  FORWARDY 13 8 past due apwoumt  frenn a
HCRO0I0951 SIECNIK previous bl Yowr  service @8 subject to itemtion it" iy
smount i pet paid IMEDIATELY.
*400005802146
Ciz8
Aecoumt  charges 7.00
Subseriber  charges 51.93
*302 132303167 Taxes and other surcharges 507
Current Month Charges Due by 03/0672009 § 64.00
Total Amount Due $ 115.89

Terms; Account batances that are oapsid by 3142009 will be sssessed a late fee of $7.00 and may vesult in suspended service,

DigitaTelevisidfransition

Celiular  Sowth is helping the FCC spread the word about the upcoming change in televisfon  serviee. On February 17, 2009,
full-power  analog programming  will end, and analog-only  televisions may be unable to display full-power broadeast  programming
unlgss the viewer takes sction. At that time, a television recciver with only an anslog broadeast tumer will requi re a converter  box to
teceive over-the-air  broadoasts  with an amtenna  becawse of the Nation's transition  to digital broadessting.  Anslog -only TVs should
continue 1o work as before to receive low power, Class A or wranslator ielevision stations and with cable and sate Hite TV services,
gaming consoles, VCRs, DVD players, and similar products. Information  sbout the DTV ansition  is available by going to

www , dtv.govinformation about the converter box program and subsidized coupons for digital-to-analog converter boxes s
availsble by going te www.dtv2009,gowr by calling (888) DTV-2009.

Check Here for Change of Address: [::] (Please complete form on reverse side) Account  Number:
Billing  Closing  Date: February 14 2009

Please Make Check Payable To:
CeHular South Amount Doe Immedintcly 55189
P O Box 519 Amount Duoe by Masr 06 2009 $ 64.00
Menpdvile, MS 396530519 Total Amount Bue § 115,89
Please print your evwmil address on sthe following  lne Amount Enclosed

@

Shop online at cellularsouth.com! Plense see reverse side for additional  billing inf




1300398262

Hgesis

MPSC  Ulility 1D # 0900

Account  Number:

Biling  Pericd: Febrisry 15 2089 threugh  March 14 2009
Previcus  Amownt  Due [15.89

www cellulnrsonth.com Payments 1889 CR
Adjustenents 0.00
Balance Forward 5 0.00

‘Thank you for paying vour sccount prompily!

H#BWNISBR AR ALITO3DIGIT 392 ATM 1 . )

HCSO0MI9SISIACNI Shop online at celularsouth.com!

*400005803145%

cios

Subscriber  cherges 79.42

+397132303 167+ Taxez and other surcharges 6.33
Current Month Charges $ 7645
Total Amount Due Due by 04/63/2009 $ 76.45

Terms: Account balances that are unpaid by 4/14/Z2009 will be assessed a Inte foe of 3700 and may result in suspended service.

Digitalelevisicfransition

Ceflular  South s helping  the FCC spread the word gbout the upcoming change in television service. On June 12, 200 9, full-power
analog programming  will end, and analogonmly televisions may be unable to display full-power broadcast programming  unless the
viewer tskes actien. At that time, a television receiver with only an analog broadeast tumer will require a conver ter box to receive
over-the-pir  broadcasts  with an antenna  because of the Nation's wansition to digital broadcasting.  Analog-only TV s should continue
to work as before to receive low powes, Class A or translator television  stations and with cable and satellite TV services, gaming
conisoles, YCRs, DVD players, and similar  products.  Information  about the DTV wansition is available by going to www.dbtv.gov
Information  sbout the converter box program and Subsidized  coupons for digital-to-analog  converter  boxes is availa ble by going to
www ., dEv2009 . govwor by calling  (888) DTV-2009.

Check Hers for Change of Address: £ (Please complete form on reverse side) Account  Number:
Bifling Closing Date: March 14 200%

Please Make Check Payable To:

Celluiar South
P O Box 519 Totai Amount Due by Apr 43 2009 3 7645

Meadville, MS 396530519
Please print yowr enmil address on the foliswing  line:

@

Shop online at cellularsouth.com! Plense seu reverse side for additional billing information.

Ameount Enclosed




